
Shivam Basak
4,Deshbandhu Road(W),Baranagar,West Bengal

� # shivamneel69@gmail.com ï linkedin.com/in/shivam-basak-64153a1b8 § github.com/shivamBasak

Education

NIT Rourkela 2026

Master of Business Administration 8.02 cgpa New Town, Kolkata, West Bengal

Sister Nivedita University 2024

Bachelor of Technology in Computer Science 8.02 cgpa New Town, Kolkata, West Bengal

Central Modern School 2020

ISC-XII 72.5 percent Kolkata,West Bengal

Central Modern School 2018

ICSE-X 78.6 percent Kolkata,West Bengal

Skills

• Power Bi
• Tableau

• Python
• Data Base Management

System
• Java

• Business Analyst

Experience

Tata Consultancy and Services February 2025 – MAY 2026

Assistant System Engineer Kolkata, West Bengal

• Provided technical support for the web applications of a large retail client, troubleshooting issues and assisting in
maintaining smooth day-to-day application operations.

• Worked extensively with Oracle ATG administration and database-related activities to investigate and resolve
application and data issues.

• Automated several repetitive manual tasks using scripts and tools, reducing the workload of team members and
improving operational efficiency.

• Collaborated with team members to identify recurring issues, streamline support processes, and improve the overall
efficiency of application maintenance activities.

Projects

BRAIN STROKE IMAGE DETECTION | Python, Jupyter Notebook ,Flask ,OpenCV ,TensorFlow ,Keras Feb 2024

• Project Overview: Developed a robust brain stroke image detection system for real-time analysis of medical images.

• System Implementation: Successfully implemented an intuitive and secure system, enhancing user experience and
reliability.

• Early Detection Improvement: Significantly improved early detection rates, aiding in timely medical intervention.

• Impact on Healthcare: Significantly improved early detection rates, providing a valuable tool for healthcare
professionals in diagnosing brain strokes.

Soft Skills

Languages known: English,Bengali,Hindi
Working Qualities: Team Player,Fast Learner,Leadership
Hobbies: Chess, Cricket, Reading Books
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